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312,05,576
Total Population

43,98,542 
Urban Population

16.40 %
Urban Population

4

CLASS – I
Above 1 lakhs

10

CLASS – II
50,000 to 1 Lakhs

24

CLASS – III
20,000 – 50,000

39

CLASS – IV
10,000 – 20,000

27

CLASS – V
5,000 – 10,000

CLASSIFICATION OF TOWNS - 

POPULATION STATISTICS - 

104 Towns



Sl No ULB Name
Population 

(as per 2011 Census)

1 Guwahati  M.C. 963429

2 Silchar M.B. 172709

3 Dibrugarh M.B. 138661

4 Nagaon M.B. 116355

5 Tinsukia M.B. 98798

6 Jorhat M.B. 71398

7 Bongaigaon M.B. 68934

8 Diphu M.B. 63654

9 Dhubri M.B. 61660

10 N. Lakhimpur M.B. 59793

11 Tezpur M.B. 58016

12 Karimganj M.B. 57585

13 Goalpara M.B. 53455

14 Sivasagar M.B. 50595

ULBs of Assam with population as per 2011



Property Tax at a glance

1 2 3
4 5 6

The Assam Municipal Act, 

1956 empowers the ULBs 

to assess, impose and 

collect property taxes on 

land and Buildings.

The Property Tax records 

was maintained manually 

in almost all ULBs. 

The last assessment of 

Property tax was conducted 

20-30 years back.

The provision for online 

payment of property tax 

was not available in most of 

the ULBs 

Percentage of Holdings 

assessed was not 

commensurate with actual 

holding or population.

Absence of Geo-tagged 

property data base. 



PROPERTY TAX STATUS BEFORE 31ST MARCH 2023

Urban Local Bodies 

in Assam

104 73 18 13
ULBs were 

Collecting Property 

taxes

ULBs never 

collected any 

Property Tax

ULBs falls under the 

Autonomous 

Council Areas



9ULBs

Last  Year of Assessment 

in 1980s

1ULB

in 1970s

12ULBs

in 1990s

14ULBs

in 2000s

35ULBs

in 2010s

1ULBs

in 2020s



Preparation of roadmap for property tax governance reforms for all stages of property tax 
implementation

Adoption of dynamic digitized property tax register

❑ In July 2022, The Govt. of Assam has initiated the 

exercise for Property tax assessment across 103 ULBs of 

the state. 

❑  An online portal and a android based mobile application 

has been developed for this exercise and are utilized for 

assessment, ground truthing as well as geo-tagging of 

properties.

❑ 89 ULBs across Assam has completed the assessment 

process and on-boarded into the online portal.

❑ There are more than 4.5 Lakhs geotagged holdings and 

their details are available in the system.

❑ Satellite imageries were of CARTOSAT-II 60 cm 

resolution procured from state space application center.

❑ GIS based attributes such as ward boundaries, road 

layouts, etc. were placed on these imageries, received 

from Directorate of Town & Country Planning, GoA.

▪ Guwahati is the only city with more than 5 lakh 

population in the state. 

▪ Guwahati is part of the Unified Portal, under 

which unification of databases are being done for 

all ULBs.

Activity Status Timeline of 

Completion

Portal for GMC Ongoing March 2024

Onboarding of Property Tax 

Database*

Ongoing March 2024

Satellite Imageries Onboarded -

Ground Truthing To be started 

during Reforms 

Period

FY 2024-25

*Data for 2 zones are already Onboarded into the system



Approval of 
Hon’ble 
Cabinet of 
Assam for Re-
assessment of 
properties on 

11TH June 2022

JUNE JULY

Development 
of Online Portal 
& Mobile 
Application for 
re-assessment 
of property 
taxes

AUGUST SEPTEMBER NOVEMBER DECEMBER

Self-Assessment 
by Citizen

10th Aug to 10th 
Sept’22 

Re-Assessment 
by ULB Officials

10th Sept to 15th 
Nov’22

Publication of 
Draft rate of 
taxes and Draft 
Assessment List

20th Nov’22

Publication of 
Final rate of 
taxes and Final 
Assessment List

31st March’23

Timeline of  Property Tax Assessment Exercise:



Total Holdings Covered

4,99,297

Holdings Before this 

Exercise

3,48,076

Commenced

103 ULBs

Final Notification

89ULBs

Kept in abeyance

1ULB (Silchar)

Not initiated

13ULBs 

(KA/WKA/DH)

1st time Assessment

18ULBs

Wards Covered

1131

Geo-tagged Holdings

4,71,437
Holdings with APDCL Con. No 

3,94,066

Current Property Tax Assessment & Collection Status

Total Offline Payment Received

6,52,708
Total Online Payment Received

1,32,20,863



16,916

Holdings 

22,893

Holdings 

Before Assessment

13,248

Holdings 
17,887
Holdings 5%

10,567

Holdings 
11,474
Holdings 156%

4,491

Holdings 

5,638

 Holdings
183%

Dibrugarh

Nagaon

Sibsagar

Dhekiajuli

After Assessment

86%

Enhancement 

in Demand
Factors Responsible For Such 

Enhancement  

Increase in number of 

Holdings 

Notification of new rate 

of taxes

Reassessment of 

Holdings

Demand enhancement in other ULBs



NAME OF THE ULB

PROPERTY TAX 

DEMAND

(FY 2022-23)

PROPERTY TAX 

DEMAND (FY 2023-24)
ENHANCEMENT

Assam (Urban Area) 88,11,89,369 125,99,95,279 43%

BIGGER TOWNS

1 Nagaon 3,80,97,096 4,01,51,372 5%

2 Dibrugarh 12,90,87,811 23,97,21,694 86%

3 Sibsagar 2,43,83,620 6,23,98,149 156%

4 Karimganj 2,23,44,000 3,95,29,000 77%

5 Tinsukia 4,11,28,619 6,98,83,459 70%

6 Jorhat 9,60,32,665 9,97,75,623 4%

SMALLER TOWN

6 Digboi 49,12,283 57,00,746 16%

7 Dhekiajuli 36,60,119 1,03,43,461 183%

8 Pathshala 90,77,098 2,40,09,071 165%

9 Moran 12,36,000 33,05,178 167%

10 Moriani 10,90,000 41,69,536 283%

11 Doboka 11,88,000 18,22,052 53%

PROPERTY TAX DEMAND COMPARISON



Assam Property Tax Dashboard



Tax Map with Detail of Holdings and their Payment Status



GMC Tax Register 

❑ Currently data onboarding is ongoing
❑ Property Tax data from 2 zones are onboarded



Geo Tagged Location 

GIS Based Tax database will be placed on the satellite imagery.  



Satellite Imagery of Guwahati along with ward Boundaries



Revenue Generation for the FY 2021-22 & 2022-23 - GUWAHATI 

MUNICIPAL CORPORATION (In Rs.)

PARTICULARS FY 2021-22 FY 2022-23
% INCREASE IN 

REVENUE

PROPERTY TAX 69,63,70,826.90 1,10,41,81,182.90 59%

TRADE LICENSE etc. 24,70,22,490.00 26,46,95,900.00 7%

OTHERS 21,47,16,605.40 26,72,50,295.33 24%

TOTAL 

COLLECTION
1,15,81,09,922.30 1,63,61,27,378.23 41%



Unification of Municipal databases

• RFP for Unified Portal was floated in FY 2022-23

• A Unified Portal with integration of all departments of a Municipal Board is under development

• All services are interlinked to each unique Holdings no. 

• Total Project Cost of the Project: Rupees 1.42 Crore 



Unification of Property Tax register with State Utility Record

• Integration with Electricity Consumer no. (APDCL) ongoing. 

• It is a dynamic process and implemented through API and periodic data 

sharing between APDCL and GMC.

• For all new Electricity Connection, New Holding No. is mandatory

• APDCL consumer no. can be integrated with Holding no. while 

1. Self-Assessment of Property Tax (Existing GMC Portal)

2. Re-assessment of Property Tax (Existing GMC Portal)

3. Payment of Property Tax (Existing GMC Portal)

4. Issuance of New Trade License (Existing GMC Portal)

5. Renewal of Trade License (Existing GMC Portal)

6. APDCL Website 



Search page on Clicking any services

Details of holdings are integrated to particular Holding no/Phone No/ Electricity Consumer No 



Online Self-assessment mechanism for property tax

Online Self Assessment and Re-assessment (Self) available in the existing GMC Portal
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Online Self-assessment mechanism for property tax

Online Self Assessment and Re-assessment (Self) available in the existing GMC Portal
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Online Self-assessment mechanism for property tax

Online Self Assessment and Re-assessment (Self) available in the existing GMC Portal
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Integrated and digitized billing and collection of property tax

From Home From Office

Payment Gateway 

(Existing GMC Portal)

• Net Banking 

• UPI

• Debit Card

• Credit Card

• wallets

Payment Gateway 

(Existing GMC Portal)

• Net Banking 

• UPI

• Debit Card

• Credit Card

• wallets

M-POS Machine (through 

Tax Collector)

• DC/CC

• UPI

• QR Code

M-POS Machine 

(through Tax Collector)

• DC/CC

• UPI

• QR Code

Payment Channels Available: Payment Gateway Screenshot 

Kiosk located at Public Space: 

M-POS Machine setup at City 

Centre Mall, Guwahati

Total 44 devices 

are available 

with the GMC 

zonal officials

SMS Reminders



Milestones Completed
• GIS based Property Tax register for Holdings in ULBs

across Assam

• Geo-Tagged Properties with photographs

• Unique Identification Number for every property

• Real time Integration with APDCL Consumer numbers.

• Superimposing the Holdings data with Satellite Imageries

across all ULBs

• Online Property Tax Payment portal

• Ease of payment through different mode of payments,

such as UPI, Net banking, NEFT, etc.

• Cash payments through CSC & PFC

• Payment Gateway MIS for all ULBs

REVENUE



THANK YOU
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