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Making Cities Resilient 2030 (MCR2030)

• MCR2030 is a unique cross-

stakeholder initiative for 

improving local resilience.

• Ultimate goal is to ensure cities 

become inclusive, safe, resilient 

and sustainable by 2030, 

contributing directly to the 

achievement of Sustainable 

Development Goal 11 (SDG11) 

and other global frameworks 

including the Sendai 

Framework for Disaster Risk 

Reduction, the Paris Agreement 

and the New Urban Agenda.

• MCR2030 offers a 3-stage 

resilience roadmap to support 

cities in achieving this goal.

https://mcr2030.undrr.org

Resilience Roadmap
2



Partnership

• MCR2030 is an initiative co-owned and co-delivered by Core Partners, the 

international agencies/organizations that provide technical knowledge and other 

resources necessary for cities for their DRR and resilience needs. 

• The Making Cities Resilient 2030 or MCR2030 is a unique cross-stakeholder 

initiative for improving local resilience through advocacy, sharing knowledge and 

experiences, reinforcing city-to-city learning networks, injecting technical 

expertise, connecting multiple layers of government, and building partnerships. 

• Through delivering a clear roadmap to urban resilience, providing tools, access to 

knowledge and monitoring and reporting tools, MCR2030 relies on partnerships to 

support cities on their journey to reduce risk and build resilience.

3



MCR2030 Strategic Objectives
Strategic objectives:

1. Improve cities’ understanding of risk and secure their commitment to local disaster risk 

reduction & resilience [Know Better]

2. Strengthen cities’ capacity to develop local strategies/plans to enhance resilience [Plan 

better] 

3. Support cities to implement local strategies/plans to enhance resilience [Implement better]

Cross cutting objectives include:

• strengthening vertical links between local government with the national governments and 

national associations of local governments

• strengthening horizontal links amongst local partners to ensure sustainability 

• connecting cities with cities to learn and share

4



MCR2030 includes:

1. A resilience roadmap for cities with defined commitments over time on how to improve local 

resilience; 

2. A global partnership of key partners with expertise and networks across urban resilience, DRR, 

climate change and the SDGs to bring synergized collaboration and to keep MCR2030 

connected with global policies and ensure coherence towards the 2030 Agenda; 

3. A regional network of actors with strong links and implementation experience to connect cities 

in a movement that can transform vulnerable places and spaces suiting regional contexts;  

4. A governance structure that supports, connects and facilitates resilience-building, offering a 

range of tools and services including peer-learning and knowledge exchange amongst cities; 

5. Suite of services, tools and knowledge guidance that enhances cities’ understanding on risk 

reduction and resilience building;

6. An online dashboard application allowing cities to record and monitor progress along the 

resilience roadmap;  connect with other cities and partners;

7. A registry to find potential specialist service providers who can support implementation of 

actions. 
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Resilience roadmap

• The resilience roadmap is the pathway MCR2030 uses to guide 
cities towards resilience. 

• It helps cities understand where they are on the resilience 
journey (Stage A, B or C) and know what to do to reduce risks 
and improve resilience, and progress further to ensure the cities 
are safe, resilient, and sustainable. 

• Cities can enter MCR2030 at any stage and can access the 
services that are relevant to their progress.
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Who can join MCR2030?

• Local governments: 

Local governments can participate as cities. 

For the purposes of the MCR2030, “local government” includes all 
administrative units which are sub national, such as, but not 
limited to, cities, municipalities, towns, villages, districts, 
provinces, states, etc.
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Who can join MCR2030?

• Participating entities: 

Any national government entity, national association of
municipality, development agency, NGO & CSO, academia and
research institution, private sector organization, UN entity or
organization, networks or interested entities with specific
knowledge and expertise that can support cities to progress
along the resilience roadmap are encouraged to join and support
local governments in making cities resilient.
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National Governments and Associations of Municipalities

• National governments need to guide and support development of DRR and resilience 

strategies at the local government, by providing guidance and tools, expertise, capacity 

development, and resources. This may be in the form of a national level program for 

promoting DRR and resilience at the local level, embedded in the urban development 

related ministries. National governments should also play an active role in creating a 

network of MCR2030 cities within a country to foster city-to-city exchanges and 

learning.

• The partners of the MCR2030 engage with relevant ministries at the national government 

level, especially those dealing with urban development and issues of DRR and resilience, 

to ensure this vertical link between actions at the national and local levels. 

• The national associations of municipalities and other networks/coalitions at the national 

and regional levels play a key role in supporting local governments and scaling up 

impact of MCR2030
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MCR2030 website
https://mcr2030.undrr.org/join

https://mcr2030.undrr.org/join


Instructions for cities and organizations to join
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• https://mcr2030.undrr.org/how-join-mcr2030-local-government

• https://mcr2030.undrr.org/how-join-mcr2030-participating-entity

https://mcr2030.undrr.org/how-join-mcr2030-local-government
https://mcr2030.undrr.org/how-join-mcr2030-participating-entity


Access to MCR2030 Dashboard
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• https://mcr2030dashboard.undrr.org

https://mcr2030dashboard.undrr.org/


Thank You

MCR2030 Africa Secretariat

mcr2030-africa@un.org 

UN Office for Disaster Risk Reduction (UNDRR)

Regional Office for Africa

Questions?



What is MCR2030 Dashboard?

http://mcr2030dashboard.undrr.org



Glossary
• Dashboard: A closed online space only accessible by participating cities and organizations of MCR2030.

• Who can access?

• Participating entity: Another name for partner, any entity with specific knowledge and expertise that 

can support cities to progress along the resilience roadmap e.g., national government, national 

association of municipality, development agency, non-governmental organizations (NGO)/civil society 

organizations (CSO), academia and research institution, private sector organization, UN entity or 

organization, networks, etc.

• City or local government: Administrative unit which are sub national, such as, but not limited to, 

cities, municipalities, towns, villages, districts, provinces, states, etc.

• Service: Something that an organization (participating entity) offers to cities, related to DRR and resilience 

matching the 3-stage resilience roadmap. For example, training, workshop, a grant, consulting services, risk 

assessment, etc.

• PreventionWeb account: The username and password for registering and logging in to the MCR2030 

dashboard. You can also use it on preventionweb.net, to access more UNDRR features.
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MCR2030 dashboard

• A closed online space only accessible by cities and participating entities of MCR2030.
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• Primary tool to facilitate the meet 

up between cities, partner 

organizations, specialized service 

providers, and support cities to 

progress along the resilience 

roadmap journey

• Joining MCR2030 = access to the 

dashboard



Who can access the dashboard?

• City or local government: Administrative unit which are 

sub national, such as, but not limited to, cities, 

municipalities, towns, villages, districts, provinces, states, 

etc.

• Participating entity: Another name for partner, any 

entity with specific knowledge and expertise that can 

support cities to progress along the resilience roadmap 

e.g., national government, national association of 

municipality, development agency, non-governmental 

organizations (NGO)/civil society organizations (CSO), 

academia and research institution, private sector 

organization, UN entity or organization, networks, etc.
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• Cities can see where they are on the resilience 
roadmap (Stage A, B or C) and what actions they 
should focus on to step up resilience building in 
the city

• Cities can search for specific services that can 
help them complete certain steps and progress 
along the resilience roadmap (searchable by 
relevant stages, themes, service providers, type of 
services, etc.) 

• Cities can report achievements and move from 
Stage A to B and B to C, unlock access to more 
services and progress further along the resilience 
journey.
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What can city users do on the dashboard?



• Cities can search participating 
entities that have the expertise 
matching to their needs and 
contact them for collaboration

• Cities can see the guidance and 
support provided by their 
national government entities, if 
any

• Cities can access help and many 
other useful information that will 
support cities to progress further 
on their resilience  journey
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What can city users do on the dashboard?
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What can city users do on the dashboard?

• Cities can share insights and lessons 

learned and make them visible to other 

cities and participating entities. It’s a place 

cities can showcase their progress and 

seek potential collaboration!

• Cities can see other MCR2030 cities and 

contact them for exchanges and learning
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What can city users do on the dashboard?

• Cities can see a country’s progress on 

local resilience

• See insights shared by their peer cities

• See partners and their services offered to 

cities in your country

• See national government guidance for 

cities
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What can city users do on the dashboard?

• Cities can download certificate of 

participation and many other 

media and guided resources

• More than 1 team member can be 

added to the same city account

• Cities can always update city 

profiles (both the basics and 

details)

• .... and many more
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What can participating entity users do on the dashboard?

• List and publicize services that can help 

cities progress along the resilience roadmap

• Search for cities matching their 

requirements for potential collaboration

• Search for good case examples from cities

• Use the dashboard to explore potential new 

market 

• Explore potential collaboration with other 

partners that provide complimentary 

services

.... and many more!



List your services!

• Listing your services to help 

cities get in touch for specific 

support.

• The more specific you can 

describe your service, the 

better for cities to find you.

• Services will be categorized 

into the 12 thematic areas of 

the MCR2030 resilience 

roadmap
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City view
Participating Entity View



• Cities can search for specific services that can help 

them complete certain steps and progress along the 

resilience roadmap.

• Cities can find partners that have the expertise 

matching to their needs.

• Cities can use the resilience roadmap to help keep 

track of progress in becoming resilient.  

• Cities can move from Stage A to B and B to C, unlock 

access to more services and progress further along 

the resilience journey.

• Cities can share insights and experience with other 

cities. It’s a place cities can showcase their progress 

and seek potential collaboration!

28

What can we do on the dashboard?

• Participating entities can list and publicize 

the services that contribute to risk reduction 

and resilience

• Participating entities can search for cities 

matching their requirements for potential 

collaboration

• Participating entities can use the dashboard 

to explore potential new market 

.... and many more!



MCR2030 website (public access) https://mcr2030.undrr.org
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Join now!
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http://mcr2030dashboard.undrr.org



Contact us

mcr2030-africa@un.org

MCR2030 Africa Secretariat

UNDRR Regional Office for Africa

Nairobi, Kenya



Disaster Resilience 
Scorecard for Cities
Based on the Ten Essentials for Making Cities Resilient
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The Ten Essentials for Making Cities Resilient

– the Guiding Principles

Learn more about the 10 Essentials at: 

https://mcr2030.undrr.org/ten-essentials-making-cities-

resilient

https://mcr2030.undrr.org/ten-essentials-making-cities-resilient


Introduction to the Scorecard

 The Disaster Resilient Scorecard for Cities (Scorecard) aims to: 

• Assist local governments in monitoring and reviewing progress in the 

implementation of the Sendai Framework for DRR 2015-2030

• Enable the development of a local DRR and resilience strategies.

 Developed by IBM, AECOM, and UNDRR with the support from the 

European Commission and USAID, and launched in May 2017 at the 

Global Platform for DRR in Cancun.

 The scorecard is now the predominant tool of the Making Cities Resilient 

Campaign, replacing any predecessor versions of the Scorecard and the 

Local Government Self-Assessment Tool (LG-SAT). 



Disaster Resilience Scorecard for Cities 

Preliminary Assessment Detailed Assessment 

• Provides a set of assessments that allow cities to assess their disaster 

resilience, structured around the new 10 Essentials for Making Cities Resilient. 

• Preliminary has just 47 criteria and simpler scoring. Designed for use in multi-

stakeholder workshops and reports back directly progress made against 

Sendai targets. (Scoring between 0-3)

• Detailed assessment includes 117 criteria. (Scoring between 0-5)



Scorecard (PDF)



Scorecard (Excel Tool)





Sample Indicator and Scoring

Essential 1. Plan making

Question 1.1.1 Risk Consideration in Plan Making

To what extent are risk factors considered within the City Vision / Strategic Plan?

5 – The plan includes a range of actions / priorities (e.g. urban growth and 

infrastructure projects) that directly respond to current and anticipated future 

risks.

4 – The plan includes a range of actions / priorities (e.g. urban growth and 

infrastructure projects) that directly respond to current identified risks

3 – The plan context is framed around clear presentation of the city risk factors

2 – A robust risk assessment methodology is integral to the city plan.

1 – There is evidence within the plan that risks (hazards x likelihood) is broadly 

understood within the City planning team.

0 – Risks are not considered in the plan
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3 4 5

Using the Scorecard Excel Tool



Essential 1: Organize Resilience

1.1 Plan 

Making

1.2 

Organization

1.3 Integration 1.4 Data 

capture

Risk factors 

considering 

Organizational 

arrangement for 

different types of 

disasters- (one 

point or 

coordination) to 

ensure consistency 

in response

Integration of 

disaster resilience 

with other initiatives

Data on the city 

resilience is shared  

with other 

organizations/

practitioners 

Strategy 

development in a 

participatory 

consultation 

Roles and 

accountability 

cleared defined

City Plan reviewed 

regularly

Agency teams 

established with 

authority and 

resources to deliver 

DRR

In kind 

contributions 

6.3.
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Analyzing Results – Overall Score

Go to 

‘Result

s’ Tab

Maximum possible score
(reflected in the grey area* in the web diagram)

*Each essentials has different numbers of indicators, therefore the maximum possible scores for each 

essential will be different.  For example, Essential 1 has 9 indicators.  The maximum score for each 

indicator is 5. So, the maximum possible score for Essential 1 is 45.  Similarly, as Essential 10 has 4 

indicators, the maximum possible score for Essential 10 is 20. 



Analyzing Results – Overall Score

Actual score
(reflected in the purple area in the web diagram)

How is this city doing?

Example 1: 



Analyzing Results – Overall Score

Actual score
(reflected in the purple area in the web diagram)

Example 2: 

How is this city doing?



Analyzing Results – by essentials



The benefits of completing the scorecard extend far beyond reporting 

– the conversations the process can generate may even be more 

important than the score. If completed in a collaborative way, cities 

can:

• Establish a baseline measurement of their current level of disaster 

resilience

• Increase awareness and understanding of resilience challenges

• Enable dialogue between key city stakeholders who may otherwise not 

collaborate regularly

• Enable discussion of priorities for investment and action, based on a 

shared understanding of the current situation

• Enable the development of a city resilience strategy / action plan

• Ultimately lead to actions and implementable projects that will deliver 

increased resilience for the city over time. 

Benefits



Download the Scorecard

https://mcr2030.undrr.org/disaster

-resilience-scorecard-cities

https://scorecard.undrr.org/about

https://mcr2030.undrr.org/disaster-resilience-scorecard-cities
https://scorecard.undrr.org/about


mcr2030-africa@un.org

MCR2030 Africa Secretariat

UNDRR Regional Office for 
Africa


