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- 91.9%, of households  has an internet connection. 

- Only 1% of those surveyed do not have internet access for economic reasons.

- the narrowing of the digital divide has shed light on pre-existing factors that continue to condition the type 

of access and use of ICTs. These factors are age, gender, employment condition and level of education.

- Compared with 2016, the internet uses that have seen the greatest increase are 

• training courses, which have tripled in popularity (from 13,5% to 48,8%), 

• medical appointments and consultations, which have doubled (from 35,4% to 70,2%), 

• e-Government procedures (from 42% to 75,6%), video and voice calls (from 50,2% to 77,9%) 

• purchase and sale of goods and services (from 53,6% to 76,2%).

- Use of ICTs has grown in recent months for 62% of those surveyed as a result of the COVID-19 health crisis. 

- Remote working, online education and e-Government procedures are at the heart of this increase, which is 

slightly more pronounced in mid- to high-income areas than in low- to mid-income areas.

• Remote working became widespread during the lockdown. Some 58,3% of employed people were 

able to work remotely during this period.

•

• Remote learning was made possible, to a great extent, by ICTs. With regard to children (under 16) at 
school, 73,2% were able to continue with their studies online during the lockdown.
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1. Digital Rights

2. Digital Inclusion

3. Transformation

• Ethical use of technologies (IA, 5G, AR) – Government measure

• Cities Coalition for Digital Rights

• Divulgation, awareness and engagement > Barcelona Innova Week

• Analysis (survey of the digital divide) > Actions:

Access // Internet4All > social deal with telecommunications 

companies

Devices // Pilot project with the low-income households > 

Connectem

Education // Agent TIC + Pilot project in education

• Bottom-up policies > Proactive City

• 4 helix approach for matching offer and demand (multidisciplinary 

WG)

• Data driven policies and data as a public infrastructure > Urban 

Data Desk

• Fab Lab public network > Ateneus de Fabricació
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1. Digital Rights

Ethical use of technologies (IA, 5G, 

AR) 

Government measure

Cities Coalition for Digital Rights Barcelona Innova Week 
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Digital Inclusion



Pilot project > Connectem Barcelona

ICT Agents

Vincles

Open Source “Google Classroom”

2. Digital Inclusion



"The proactive city" seeks real solutions to the 
challenges that our city faces in the immediate 
future. 

Subsidies of a maximum of € 80,000 to promote 
urban innovation projects.

High impact projects

Quantifiable impact. 

Durable over time

Bottom up approach 

Open challenge without  

prescription.

Executable in the short term

12 month / 100k euro

scalable and economically 

sustainable in the long term 

Urban innovation subsidies
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Multidisciplinary Working 

Group
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URBAN DATA DESK

Interactive city data viewer
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URBAN DATA DESK

Visualitzador 

interactiu de dades 

de ciutat
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Ateneu de Fabricació

Public Fab Lab net 
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Innovation Lab

Public Fab Lab net 

The future Innovation Lab connects local companies with 

the City of Barcelona and local authorities to test new 

products and services in a real world environment for up to 

six months. In the program, startups and other entities are 

encouraged to test, gain valuable market feedback, and 

iterate. In turn, the program gives local government the 

opportunity to explore new ways to use technology and 

services to make government more efficient, transparent, 

sustainable, and inclusive.

WIP

3. Transformation
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