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Managing
UNCERTAINTY

,..the ability to deal with a crisis
situation is largely dependent on
the structures that have been
developed before chaos arrives.”

Pat Lagadec

READYNESS makes
the difference.

Raising a Frame
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Meet Maribel Sanches, Ith

e is a multi tasking General > wi he Healt Manager app
ndmy

Practitioner in crisis mode. updates realtime.

AND THIS ... COWORKING

brings 10.000

# S research X ' ¥
papers = Unfe menﬁ'eb/ “A:\nzx;.:e‘iccunnov
u n I co r n S into your pocket. \B) \ AR A
She selects the Heart’ mode fo ser
# it

On the way home as she commutes
for ane hour She uses the ‘gear’ mode
that gives her access to.a 15 minutes

‘audio summary of the full- papers

#gentrification

(©) Creatve Commons, 2020, Aonso Porto Pessanha for themanagersdictionary.com

m aumento de 30 por cento no prec¢o da renda do espaco do

no y, em Alcantara, ditou o futuro do espaco de

cowork que ira encerrar a 31 de dezembro, depois de 10 anos no local.
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Quintuple
Helix
(context of [natural]
environments of
society)

Quadruple
Helix

(context of society
for Triple Helix)

Triple
Helix
(basic model
of the
innovation core)

Y
knowledge
economy (core)

S ss”
—~

knowledge society and knowledge democracy (context);
arts, artistic research and arts-based innovation (context)

~— I
—_——
social ecology, society-nature interactions, socio-ecological transition
(context of context)

Source: Authors' own conceptualization based on
Carayannis, Barth and Campbell (2012, p. 4)
and Carayannis and Campbell (2013).



QH MODEL fir complex multi stakeholder collaboration

Adapted by Marzavan (2019) after Carayannis/Grigoroudis (2016)

GOV

Clv

QH: Quadruple Helix (Open Innovation Model for the transfer of
research and innovation to regional development)

CIV: Civil Society (Media-based and culture-based public; civil society, arts-based innovation)
GOV: Government (State, Local and Regional Government, Political System)

UNI: University (Academia, Universities, Higher Education System)
BES: Business Enterprise Sector (Industry, Firms, Economic System)

RESEARCH FUNDING
POLICY INNOVATION

LIFE LONG
LEARNING

LEGAL &
FUNDING

EMPIRICAL RESEARCH
BUSINESS INNOVATION

SOCIAL COHESION
PUBLIC INNOVATION

EMPIRICAL
RESEARCH

LOBBYING

CORPORATE SOCIAL RESPONSIBILITY
SOCIAL BUSINESS

UNI

BES

www.marzavan.com



Tiramisu Model

* BUCHAREST 2016
* ROMANIAN DESIGN WEEK



HOW WILL YOU FOSTER INNOVATION IN YOUR CITY?



THANK YOU

hello@marzavan.com



