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1. Welcome
2. Intro to Digitalisation, Smart Cities and Digital

Services
3. Conformation of the working groups.

Working Group members
Working Group Needs
Next Meetings + Experts2

Diagnosis of Project Ideas.

3. Workshop for project idea development.
4. Networking- Icebreak
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Welcome! please fill your
participation form

https://docs.google.com/forms/d/e/1FAIpQLScapAjx71JrwVg7U6VizaY2s13VyS5l0gJEs8eUTKBgTGCeZpA/viewform?usp=sf link

15 min
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Smart City and
Digital Services
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Smart Cities

Key elements
1- Smart People: Digital Literacy

2- Smart Government: Digital Divide
+ Digital + Operative Public Services

3. Smart Economy: Divide, Services,
Literacy

4. Smart Living: urban infrastructure
connected to services

5. Smart Environment: Urban

iInfrastructure + services in
alignment to Ecosystem.
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» Smart Governance

SMART Governance utilize technology such
as business application to facilitate
and support better platnning.

5 Elements
In Smart City

==
» Smart People 3 T l
| _ » » Smart Economy
Smart city is all about synergies | Sou,
between technology and its citizen \ Implying smart technology into

to improve productivity
and live quality.

are productive.

N

)

» Smart Living

KEMENTRIAN

e

>

Smart Living am to provide
opportunities to improve the
quality of its citizens' lives by
guaranteeing a sustainable social
inciuding healthcare education
and safety

=

» Smart Environment

Ensuring livable conditions within
the cities to improve sustainability
and better manage natural
resources.

Group

economy process, it will become an
economic driver that Provides an
environment in which businesses



Roadmap for Smart Cities

Smart Cities

Roadmap

1. Long term plan

Technology to improve quality of life
Mayor leadership

Organisational change

Cooperation between municipalities
Legal framework

Ensure Sustainability

Smart city platform

© &©®© N o O &~ O b

Scalability + evolution

10.0pen data
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Helping citizens

and public Digital Literacy

servants to be

knowledgeable

with technology

Finding strategies to make
access to technology equal
for all citizens and overcome
the technological barrier
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and skilled

Digital Divide

Digitalisation of Services
and Digital Transformation

Offering digital services that
complement in-person
services and improve the
quality of local public
services and citizen’s
access to them
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1. Working groups will help you
Inspire and develop your

Project Idea or Challenge Digital Literacy

2. You can be in one or all working
groups.

3. Meetings will discuss topics and

have experts. T
P Digitalisation of

Services and
Digital
Transformation

4. Workshops will be hands on
session to develop project
proposal.

Digital Divide
5. Digital Service Prototypes may
be developed in the WGs, Citylab
and Hackathon.
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Welcome to our Work... Visiting Creator
atl : - :

SLIDE 2 Digitalisation Public Servic...
Digital Divide WG ' 300 ~
1. Join ane of the three working groups presented in the

! o ses50n (divade, Ineracy, service digralsation ) §
g — e Z Introduce your self to the group using the intro card § = ——e—sees sl 1
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4. Set » common godd for the working group
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Digital Literacy WG

b

DIGITAL LITERACY WG
-
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I

https://miro.com/app/board/o9J lzqYArY=/?invite link_id=362529004238

12



’ PrOJeCt Idea / Cha”enge .per Project idea Q Municipality and Country @
municipality or organisation :
. Description
e Draft your general idea
e \alidate with policy
e Share your idea
e Detect Funding Sources | ** P
designthinkersgroupspain

15 min
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1.Detect Necessities and Viabillity In

your municipality
2.Develop a Fundable project
e Draft your general idea
e Validate with policy

e Share your idea + co-
create

3.Detect Funding Sources

4.Apply for funding
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COMMUNITY-
DRIVEN
BROADBAND
PROCESS

Source: Public Funding Sources — Cranberry Isles & USDA
Community Connects. https://www.islandinstitute.org/
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Meeting canvas for working groups

Coming Next

Title: Facilitator Name: The Meeting Facilitator Canvas

Purpose ® Agenda i= Preparation

Contributors

Overcoming the Digital Divide and
Access to Technology

4 Nov 2021 11:00 - 12:30 (CEST)

Daiva Matoniené - Smart Cities Central Project
Management Agency Turkey

Owaldo Nomura - Gamarra Click Peru Key Points Actions i

Digital Literacy Strategies Design
9 Nov 2021 11:00 - 12:30 (CEST)

_ala Ramirez - Citilab Barcelona
-Haris Piplas Co-Director Urban Design and

Planning Development - Drees & Sommer
Switzerland
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Networking
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Share your

inthe chat Networking

Grab something red

Show something alive

N CROUEREEXe
somebody famous from

your country in the chat



Innovation

Connective
Cities Lab

NOV10TH-30TH2021

ONNECTIVE
ITIES

o Economic
Crisis Response
Communication
Digitalisation
Housing
Green Urban
Recove .
Yy Education
Public
Health
Crisis
Management
Partners of Connective Cities Commissioned by Implemented by
D h g with its pe F d lM. ) t
eutscher == ENGAGEMENT OQO Deutsche Gosellschat % ederal Ministry g
Stadteta? GLOBAL W COMMUNITIES IN DN?;RLD I Z qus:Iarimen;rbeik(GIZ) GmbH for ECOn0m|C cooperatlon /\/\ R
Service fir Entwicklungsinitiativen aﬂd Development Z /\ /\ N q
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ONNECTIVE
ITIES
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