
 

 

 

Overview 

 

Event Virtual Global Exchange on Municipal Response to COVID-19  

Session 
Digital literacy and know-how transfer serving as enablers for pandemic-

resilient communities  

Date 26.11.2020 

Time 

17:00 (CST, Peking) 

10:00 (CET, Berlin) 

11:00 (EET, Amman) 

4:00 (COT, Bogotá) 

Language  English, German, Arabic, Spanish  

Place of the virtual event https://giz.meet-modular.com/b/cc_-7om-pdw 

 

Note:   

 

The conference tool works best with the Chrome browser (and Firefox). The conference room opens 30 minutes 

before the event starts. Please be on time to check the technical configuration. This will help to avoid delays in 

the process. Thank you very much.   

 

Agenda  

 

THURSDAY, 26 NOVEMBER 2020 – 10:00 - 12:00 (CET) 

Time 

(CET) 
Agenda Speaker 

10:00 

Welcome 

Programme of the day and introduction to the 

topic of digital literacy  

Fatina Toukan, Project Advisor - Connective 

Cities, GIZ 

Jorge Rodriguez, Founder DesignThinkers 

Group Spain 

10:15 

 

Keynote 

Local Digital Citizens´ Dialogues  

in times of Corona 

 

Dr Christian Huesmann, Project Manager, 

Bertelsmann Foundation, Germany 

10:35 

 

Good Practice “Hexpass” 

Health and COVID-19 Passports using 

blockchain technology 

 

Good Practice “Strandticker” 

Monitoring the crowdedness in tourist áreas 

 

 

Cosimo Mazzotta, Co-Founder Sicrex 

Switzerland, Hexpass 

 

 

Paul Stellmacher, Head of Online Marketing, 

Tourism Agency Lübeck Bay, Germany 

11:05 

Good Practice “Chatbot Suve” 

Providing trustworthy information during the 

pandemic 

Marten Kaevats, Estonia´s National Digital 

Advisor 

11.35 

Global Call for Good Practices 

Transfering innovative urban solutions from the 

pandemic to the future 

Sebastian Fritz and Julia Mira Brennauer, 

#SolutionForCities, Junior Advisors at GIZ   

11.55 

Closing  

Summary of the past session and 

announcement of the next session  

Jorge Rodriguez, Founder DesignThinkers 

Group Spain 

https://giz.meet-modular.com/b/cc_-7om-pdw

